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BiblioBoard Announces Version 6.0: Raising the Bar for the Library Patron Digital Experience

BiblioBoard initially launched in 2013 and immediately won several publishing and library industry awards for design excellence. Today, in advance of this year’s American Library Association conference, the company announced the first major upgrade to the BiblioBoard shared cloud service. In addition to an upgrade and modernization of all the technology to support robust scalability, performance and security, the BiblioBoard 6.0 release represents a complete redesign of the patron user experience, offering libraries a digital service similar to consumer media products. The release also offers numerous personalization features for both librarians and patrons.

Andrew Roskill, BiblioBoard founder and CEO, believes this is the next logical step for the company as they push the library digital experience closer to the mainstream. “We have always articulated a goal of making the digital experience from the public library every bit as good as that of the consumer media companies that dominate our digital attention. Usage and needs drives funding, and a world-class digital experience is no longer optional for libraries. We are happy to have so many innovative libraries working with us on creating that experience.” The company uses a “shared software” approach that lets their customers contribute ideas on the development of features with the entire user community sharing in those enhancements.

Notably, some of the new BiblioBoard 6.0 features are: 

· Enhanced Branding: The interface is fully branded for the library—insuring libraries do not lose patrons to outside systems
· 1-Click Reading: One-click reading of all books (over 100,000 today) from the homepage (no checkout systems)
· A Single User Experience for All Media: All library electronic resources (books, videos, images, historical databases, audio) can be discovered and consumed in a single user experience with no bounce out to other “silos” or other third party products
· Patron Privacy & Security: New enhancements to let patrons have anonymous sessions and increased security features to protect patron data
· Patron Engagement Tools: Libraries control the homepage and publish their own media bundles to patrons in a manner very similar to social networks to increase patron engagement
· Patron Boards: Patrons can create their own “boards” to increase digital engagement and ease of use
· World Class eReader: Newly upgraded readers for ePubs and PDFs with improved reader tools
· World Class Media Players: Newly upgraded video players, audio players and image viewers
· Accessibility: Lays the groundworks for a new level of ADA accessibility by creating new browsing and visual frameworks for more rapid development around ADA guidelines

“We listened to libraries on what we were doing right and what we could do better. This new release incorporates two years of that feedback and sets a new bar for what library patrons should expect in a digital library experience,” added Roskill. “We are not another library ebook lending platform; we hold ourselves to a higher standard. It’s beautiful, intuitive, simple and engaging. It’s everything the library digital experience should represent.”

The company will be demonstrating BiblioBoard 6.0 at ALA at booth 1146.

About BiblioBoard
BiblioBoard is the PatronsFirst™ mobile library. The folks behind BiblioBoard are a powerful team based in Charleston, S.C. They aim to transform access to information by providing a world-class user experience that thrills library patrons and is profitable for publishers. BiblioBoard is moving library content delivery into the future in a sustainable way. BiblioBoard, used by nearly 2,700 libraries and in three statewide eBook projects, reaches 30 million patrons. BiblioBoard has won numerous design and product awards including the 2014 Modern Library Award.
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